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Safety Instructions
e Please keep the display away from any heat sources. Place the display in a
stable and well-ventilated place.
e Please handle with care as product contains glass.

e The holes or openings on the display are designed for ventilation. Do not
cover or block the ventilation holes or openings with any objects.

e Remove protective covering from the screen before you use the display.

e Shut off the power supply before cleaning. Use a soft lint-free cloth
instead of a tissue to wipe the screen.

e You may use a glass cleaner to clean the product as required. However,
never spray the cleaner directly onto the display surface.

e Do not attempt to repair this product yourself! Improper disassembly of
the product may invalidate the warranty and lead to possible danger

e If you have a problem that cannot be solved using the "Troubleshooting"
guidelines, please contact your supplier.
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1. Introduction

The Content Management System (CMS) is your way of updating and managing your screens’
contents. Through it you can upload media to our secure server, arrange your media in various
layouts, schedule playlists, and remotely send them to your screen. You can also control your
screens’ display settings and assign On/Off times for all of your screens.

If you have an administrators’ account you can also manage and control your user activities and
privileges.

NOTE: Before using the CMS please set up your screen by following the installation steps in the
Hardware User Manual. If you do not want to mount your screen you must at least connect the
power lead and ensure it is connected to your network via Wi-Fi.

1.1Logging In

To log in to the CMS begin by launching a web browser, we recommend Google Chrome however
most popular browser should be compatible, then go to www.mysignageportal.com and click
“Login” from the top navigation menu. Next, enter the username and password that you were
provided with when you received your screen along with the security code. If you do not have any
login details please contact your supplier and they will provide you with a username and password.

@MySignagePorﬁa[

Home tting Started Support

{Note: Please ensure that you are using a compatible web browser; CLICK HERE to find out more)
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Once you have logged in you will be greeted by an overview of your screens. If you have connected
yours screens to the internet as per the installation instructions in the Hardware User Manual next
to “Playing” in your Player Status area you should see the number of screens that you have. If
there are any screens “Offline” or “Offline 24hrs+” please check that they are correctly connected
to the internet. If your screens appear next to “Unknown” please contact your supplier to make
sure your screens have been pre-loaded for you.

For all other Statuses please see section 2.3.2 Status.

n — uzer i Meszage{fc} Seting Logout
3 [ - “ | | @ P
&DMysignagePoral B
Home
P,.‘ - 0 Player Status -
1l =l
$ p _‘_J"_” Tat 12 Dnilna T 00%
M a unif @ omine 0 unil
miaged) Wideo(d) luzic( o RES(0)
E| Updating 1 unit ) Plarin 1 unif
{4 Emors 0 unit ) Siep 0 unn
- - _=\.
= Downicading 0 unit o Sieen 0 unn
- - — 4 Omine Tadsy a unit @ Omine 2ans s 1 unn
23 BgDaslnad a unit  Unknow n uni

Template(d PrayiIstr) SCNedubs(l)
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2. Top Menu - System Operation

2.1 Media

Before creating any layouts or playlists you must first upload any media files you wish to use. Once
you have uploaded them they will remain on our secure server until you wish to delete them.

2.1.1 Image

Begin by clicking on the “Media” icon on the Top Menu then click on “Image”.

& n IGJ @ 5, user I Meszage(fficating  J8 Logout
3 i_H m CE 5 S
& &MyStgnageF’or‘[m Mo Ve Pw e Seliige
HmTe Madia
Matorials | Images
CRefresh | | 38 Thumbnall - Hame; Srganizatian: Adeantisar. Search & Uploag. # Upload Remate filas | & Disiete | | Details
Narre Vakie
I Wusic
EIRES
5 Media Groups
H o 4
Then click on the “Upload” button.
B = & user i MessageiffiSeting ¥ Logout
@Myst nagePortal @ B & [] @ »
g g Madia Program Player Logs Sattings
I Home | Media *
Makerials | | Emages
2 Relresh || 88 Thumbnall = Name: Grganizaian hebwerfinar — Besich # Uploael | # Uglosd Remale Files | 83 Daiete | | Datails
Harme Wakie

o Media Groups
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An upload box will now appear. To begin uploading files please click “Add Files”.

CZ & MySignagePortal — ' ' e

Medis

Mistieriaks G| Tmages
= Fi=fresf Thumbrall = Haze! Orgamizzhan Adveriisar Searh @ Uplcad | # Uplcsd Rematefilas 9 Cslets | | Diskalls
= Meidia Upload Trage = Hare Vilie

mage

L | &3 AndFRe| # Upioad | (s S Remave all Folder: Svemzar

Size Progress Rate Skatus
r 0l o gzta E

You can now browse through your files and select the images you wish to upload.
NOTE: Please see section 2.1.6 for supported media formats.

Once you have selected all the image files you wish to upload click “Open” in the browser window.

€ cpen - — P W ¥ === - —
@u' b Images v [ g ||| Search fmages o

| orgenize w  Hew foldes g Al

]
Mg | ot ¢ = 1 |
|
| | ﬂ Searh @ Uplead | # Uplddd Remate files 59 Colels | -Diskuils
|
| | Harre Vakie
| x

| gofjpg | Py

¢ Favarites
B Desitop

Ll

# Dovmlosds

% Recert Places | _

mider: Advariser:
43 Dropbax u

| Pragress Rate Skatus

i Libranes
7 Documents
| o Music
e Pictures

B videcs
iy Homegroup
1% Computer

Flename  "gelfjpg” "carjpg” = Customysed Fikes ':

| open bl | Cancel ]
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You will now have a list of all the images you selected to upload. Click the “Upload” button and

wait until they have all finished uploading. You can track the progress of each file by the loading
bar underneath the file name.

. @ 2 A == 2333 58 Lagol
&> MySignagePortal .o & = LI @ )
Mods
M ks T
F=wesl T * Hame JrgamzIzkor Adverisar Searnn 2 Lipicac ¥ Uplodd Remaots Filas Calets Distinile
Ugdoad Tage " Harre salie
s And File | Upigad y = Remove all  Folder: Advariser:
Name Size Progress Rate Status
L oo 1.3MB i | 1% wakbng... (]
2 canpg 665 KB — | 0% wabng.. =
r B lay

You will now see the “Progress Rate” bar expand until the files have completely uploaded.

, = 2 A sz = Lagol
@MyS;gnagePorta! H e - @ )
Medis
Mt eriak T
Fizfresf Thumbsall = Mame Jrgamizzkor Affeariisar Searh ] 3 1] £l Calels Dbl
Ugioad Trage x Jizrre fakie
Lk Siop Faldsr: Svariser:
HMame Ske Prnguess Rate Status
L goifgp 1.2 M8 == 413
2 g 65 KB | FE— 13 WEhng..
r -
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You should now see a list of all the images you have uploaded.

@MySignagePortal

_' Homea Media 5

Materials | Images
i Retrzzh || B Thumbnall = Hame:
=5 Media
W Image
I vigeo
0 Music
ERIS
5 Media Groups

carjpg

Fage 1 ar T

‘s W B O e
Madia Program Playor Lags Saftings
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qolljpg

% Search

£, user B Messaga{ft Setin

& Upload | & Upload Remate Filss & Delete Betﬂa

Harme

Cisplapng 1-2 0.2

Valie

If you want to know the details of any image that you have uploaded (such as resolution, the time
and date it was uploaded or which user uploaded it) you can simply click on the image thumbnail.

@ MySignagePortal

|| Home || Madis.

Materials | Tmages
i Retrzzr || B Thumenall - Hzme:
== Media
W Image
I vigeo
0 Music
ERSS
5\ Media Groups

carjpg

Fage 1011

g & B [0
Media  Program Playod LagE
Organizztan: Atz

qolljpg

IR0 e

Softngs

« Seanch

£, uzer B Meszageiic Semn

& Upload & UploadRemaote Flles  ShOslete || Delails
o - ' | hame
Hame
Resohition
Se
Uploaded by
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Cisplapng 1-2 0.2

g ¥ Logout
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Valie

arJng

1920 % 1080
G64.05HE
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wigar
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2.1.2 Video

Begin by clicking on the “Media” icon on the Top Menu then click on “Video”.

e B uzer  [EMessage(iTizenng P Logout
MySignagePortal @ & B [ @ =

Madia Program Playor Logs Sattings

Materiaks e | Vikons -

< erean || 82 Tumbnal - (Noer | Hamet | Organizatiar;| | Siams ) | | hivertisar | Lgemmn e Usisss Soel | Detals
FgMedia Name Yakie
= imags
IE visso
& Music
EiRES
& Media Groups

Then click on the “Upload” button.

H B user B Messagaiftiseting M Logout
MySignagePortsl #  ® [ @ e

Madia Program Phayor Loge Sarings

| Bumenal - (ever | Hames | Qroanizaban; | statuz] A [+ | amertizzr | Uk Ssarch @ Upiaan & De| | Details

ST Media Narpe Wakie
M Image
I vioeo
0 Music
ERSS
£ Wedia Groups

W8 Pael  qfers 2 W @ [0 | 4o deta ta display
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An upload box will now appear. To begin uploading files please click “Add Files”.

MySignagePortal ” H El = QJ T e

S || Medis
Mutesigks G| | Widet
= Fi=fresf Thumbrall = | Masr ~ | Nate I i CHEETE ar (LS Doistanile
Updoad o Harre Waki
| &3 AndFRe| # Upioad | (s S Remave all Folder: Svemzar
| 4 Size Progress Rate Status
0 Qa2 10 |3

You can now browse through your files and select the videos you wish to upload.

NOTE: Please see section 2.1.6 for supported media formats.

Once you have selected all the video files you wish to upload click “Open” in the browser window.

— t =5 = . h Eilod b Bie
@\J' b Videos v | b |l Seurch Videos £ | g

Sl Orgenize w  New foldes g Al

—
‘_}r_

Rmm Places = | chendtrmpt oiner Sdvarizsr:
i
'{? Eiheir | Pragress Rate Status

Mt

W Favorites

. 4 Duldnp

ﬂ Libranes
7 Documents
o Music
= Pictures.

B videcs

| o Homegroup
|
1% Computer
Flename  “chanalmpd” "dove.mpd” »  (Customwsed Fies ':
| Open bl | Cancel ]
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You will now have a list of all the videos you selected to upload. Click the “Upload” button and wait

until they have all finished uploading.

&DWysignagePoral B E B [ o

Modli LT Phayu Log Sarling:
= ¥ Meds
Mt erioks o | Videoos
» FREfess umbrall = ravar | Nate rgantzatan Statuss aff | ARl Saarch & Uplbss o Dzl Distanils
=3 Meitla Upload % iz ki
s WP AndFile |4 Upinad = Remove sl Folder: Svariser:
#] | Size Progress Rate Status
';pll,_;;iml__m: WIMB T 7 ge  watng.. @
4.5M8 —— 09  Wabng.. (=]
f 10 N o astz to asplay
You will now see the “Progress Rate” bar expand until the files have completely uploaded.
&DwysignagePortasy B B [ @ -

1 P Pl X i
s || Medis
Misterioks || Videi
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You should now see a list of all the videos you have uploaded.

MySignagePortal &

A & B O e

Program Playad Logis Saftings

B user B MessageifEiseting P Logout
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|| B mumbnall - [Never | Name:|
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=3 Media
M Image
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If you want to know the details of any video that you have uploaded (such as resolution, duration,
the time and date it was uploaded or which user uploaded it) you can simply click on the video

thumbnail.

A & B O e

Madia Program Playor Lagis Sattngs

B, user 5 Messaga{ffiseting ¥ Logout
)
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Media Group(*}
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2.1.3 Music

Begin by clicking on the “Media” icon on the Top Menu then click on “Music”.

— ! m l@ B user 5 MessagaiftiSeting ¥ Logout
' [ﬂ H g ' . -
Mﬁignageporta[ Madia  Program  Playar Logis  Satings
| Musics - E
Hame:| || arganizaton: . Bearen # Upizad | ShCsiete | | Details
ST Mesia O Marre Size Falder Organization Uphiaded by Name valie
M Image i
I vissa
I Wusiz
ERIS
£\ Media G
O = -k Mozt 1 display
H “ ”
Then click on the “Upload” button.
Ty B, uzer & MeszageiiciSetting ¥ Logoot
A & B [ @ A
Wadia  Program  Playar Logs  Satings
| Home || Media %
Haterials i | Musics - .
@ Renesh || hame || organizanan: . seanen + Upizad S Deiete || Details
=S Media [ Hare e Falder Organization up Hame: vakie
M Image
I visso
I Musiz
ERIS
5 Wedia Groups

O - T - e

o aaratd aispiay
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An upload box will now appear. To begin uploading files please click “Add Files”.

MySignagePortal ” H B = QJ

s || Medis
Muberioks “ HMusicy
= Rafresh | | Name Jganization Barch @ Uplead 3 Cslets | | Distails
=L lame Upload Music x| Uphaded by 1 Vaki
_s_bh | EAnaFds| + Upicad | LS = Remawe 2l Folsr:
| Size Progress Rate Status
] [ A1 aast2n =)

You can now browse through your files and select the music files you wish to upload.

NOTE: We recommend using MP3 files only.

Once you have selected all the music files you wish to upload click “Open” in the browser window.

‘Upf‘ 3 . a r_ ] _b I5& EEEET =-luj i _::-...'\
@U- » Music w [ g ||| Search Music £ | o

S0l Onganie = Hlevedoldes

g * | ambientmpd |
¢ Uplead S9Caslels | Dishails

| [ Bacleground nine mp2

| U Favorites
| B Desitop
== | # Dovmioeds
i % Recert Places | _ Bider:
3 -
% Dropbax | Progress Rate status

i Libranes
7 Documents
| o Music
e Pictures

B videcs
| o Homegroup

1% Computer
Flenams  “ambient mpd” “background tune.mpd” 'MDEGI..a}ueriAudio =
[ Open f- Cancel |
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You will now have a list of all the music files you selected to upload. Click the “Upload” button and

wait until they have all finished uploading.

&DwysignagePortal - H B [ o

Play Log Satling

= ¥ Meds

Mt erioks ¢ Husics

» FREfess Name Jrganizaton Jearch & Uplead = Calels Distinids
Marme Upldoad Musse ® Uplaaded by Ham Haks
WP AddFile |4 Upload) (b= = Remove sl Folder:
| Size Progress Rate Skatus
B ME — 9y wabl (=]
f 10 N o astz to asplay
You will now see the “Progress Rate” bar expand until the files have completely uploaded.
/ . H E B [ @ -
MyS|gnageP0rtaI e s B e B -1

HnrrE Maods

Mistesioks W Musicy

. Rstesr Name: Jrgamzation Jeerch & Upleaa = Calets Dhistnifes
Harme Upload Music ® Upladed by Harr Haky
F i Siop Folgar:
Name Ske Pfﬁgl!is Rate Status
;’, Wedia Groups L armbignt.frpd 4.6 MB ) — 1652
2 background tuna.ma3 ERL] E— 1%  Welng..
f 10 N o gsta o asplay
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You should now see a list of all the music files you have uploaded.

MySignagePortal

WM W6

B, user

5 MessagaiftiSeting ¥ Logout

b

MW Pege]  alors 2 oW @ [0 |
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M Image 2 )
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ERIS
5 Wedia Groups

If you want to know the details of any music file that you have uploaded (such as duration, the
time and date it was uploaded or which user uploaded it) you can simply tick the check box next to

the music file name.

MySignagePortal

N

B, user 5 Messaga{ffiseting ¥ Logout

)
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2.1.4 RSS

Begin by clicking on the “Media” section of the Top Menu, then click on “RSS”.

- ! m @‘ £, user 5 MessagaiftiSeting ¥ Logout
' e’ ’ [ﬂ H g k . -
Mﬁignag orta[ Wodia  Program  Playor Lag Sattings
| Home [ Media %
Materials || Res:
@ Retrash || Name: || Srganizatian: [ Cilew | & Celee
=S Media O Hame URL Addrass drganiation Created By Update time
M Image )
0 vigeo
I Musiz
GRS
£ Media
MW Pege]  alors 2 oW @ [0 | Na data to display
H “ ”
Next, click the “New” button.
— - B, user 5 Meszage(itiSetting ¥ Logout
‘n & B [ @ a
Wodia  Program  Playor Lag Sattings
|| Srganizaton: | Agearch DBliew @ Delste
=S Media O Hame URL Addrass drganiation Created By Update time
M Image )
0 vigeo
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The first step is to name your RSS feed so as you can refer back to it later. Next you must set the
“Show lines”, this is how many entries you wish to display, for example if you set this as “1” your
screen will only display the last entry of the RSS feed. Next you must set the “Show model”, if you
are displaying news for example you can choose between showing the headline on its own, the
content on its own or both the headline and content. Most critically, you must enter the URL
address of your RSS feed. When you are finished, click “OK”.

EDwsi B W B[O oo
& ) MySignagePortal i e ; ;

)

New RSS i

Herre: |BEC Busness News Previaw; | 1

K Cancel

If you want to know the details of any RSS feed that you have created (such as Show lines, Show
model, URL address, the time and date it was created or which user created it) you can simply click
on the RSS feed title.

- = user i Messzageift} Seting Logout
i 'Z é E . Z_H “ n @ A~
MIYS[gnage port'a | Media  Progran Playor Logis Saitings
Home || Madia. S
Matesiats «|| prss
o Refrazh | | Mame Grganization Search cHMew | Delate
35 Media O Harre URL Addrass arganzation treated By Ligdate time

[l 8BS Business News hpifesds boocouknawsbusinassiss smifadiion=uk Compary usar 0140618 173313

Page 1latt e (10 b= Digptaing 1- 1011
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You will then see a summary of your RSS feed.

e Biuser  [EMessageiftiSeting  J® Logout
i : . ke : e
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2.1.5 Media Groups

If you are managing content for a number of clients you may wish to group their media together.
This will make it easier to access the correct files later on when creating layouts.

Begin by clicking on the “Media” icon on the Top Menu then click on “Media Groups”.

ng)mysignageF’ortai ‘H & B [ e - — =

Wedia  Program  Player Logs  Saefings

Home | Media 5

Materials || Ardvertisers
o Refresh | | Mams: |, Search Bnew S Telate
S5 Media [ Harve Cantact Talzghone Organization (1 RematkE

0 music
ER3IT
5 Meia Groups

Page 1ottt I &0 | e daia 1o display

Next, click the “New” button.

@&MySignagePorla? | o B Oaoe =

Modia Program  Player Logs Sattings

Home || Media =
Matorials || Advertisers
(2 Fetrazn || Name | Search Few | & Delste
= SiMediz [l hware Contact Talephone trganizabion User Remarks
M image
I8 video

5 Metia Groups
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Next, give your Group a name. You can also add a contact name and telephone number for your
client. When you are finished, click “OK”".

ZDws * M B0 o :
MySignagePortal : - :
Meds
M ek Addverikers
Fatresl me o e
e Har i Teulugit i L R
NEWHﬁE@DIlID x.
Rame: | Customar]
Usar:
Contaxt;

(s 1.8 | Cancal |
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Next, click on the title of your Group to start adding media to it.

&DwsignagePortal B W B [ @

I Meszage(ic . Seming # Logoul
g=  Sattings
Matorials || Adverhsers
Y Refresh || Mame L Seaich b | S Delete
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1| cussomar Company
D Music
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To add images make sure the “Image” tab is highlighted then click the “Add” button.
Media
Mt Bibvert
i i Petailed makerial I e " X Rt
- Image
iimage - & Retresh | ghaar| @Remove [DBatchEat

K daa to digplay

Gioss,

From the images that you have already uploaded select the ones that you wish to add to the Group,
and then click “OK”.

Image

M image ~ Mame 4 Search

e 5]

=g

L
i
gottipg

Fage 1011

5]
=
<

These images will now be added to your Group
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A . )
& D MySignagePortal

Detailed matosial
Imsage

2 mags -

To add videos, complete the same steps with the “Video” tab highlighted.

2.1.6 Supported Media Files

Media Type

Supported File Type

Image JPG (baseline)
Video MPG, AVI, MP4
Codecs MPEG-1, MPEG-2, MPEG-4, XVID, H.264

1. This unit does NOT support WMV or FLV video file types.

NOTE: Video and image files should be a maximum of 1920x1080 resolution (for Landscape
screens) and be a maximum of 1080x1920 resolution (for Portrait screens).
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2.2Program

Here is where you control the content that is sent to the each screen, how it looks and when it will
display. You must first create your Template(s) to structure the layout of your content zones then
use Playlists to assign media to your zones. You can then schedule these to play whenever you like.
You can also use the Message or Break functions override any current or scheduled content if you
need to broadcast anything that is time sensitive.

2.2.1 Template

There are two plain pre-developed Templates that you can use to display your content or you can
make your own. If you are making your own you can combine images, videos and scrolling text
(RSS or plain text) into one layout.

Begin by hovering over the “Program” icon on the Top Menu then click on “Template”.

Play

Saltings

@MySignagePortal r—‘,t"' r'd '-J @ *

Media 5
Matesials W | Advertisers
o Refrash || Hame | Search Aew S Delate
I Media O Harre Contza
™ Image

Talaphone arganization Lgar Remarks

Page 1ot & (10 b= Digptang 1- 1011
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You should now see two pre-developed Templates under the “System Template” section.

(Z&MyStgnagePortal ,—’,a o 8 e e

Template *

Program  Phayor Logs  Satings

Template Type w28 Thumbnail = Temglale ams. Dirganzation. Resoluban. --Sglact- ¥ L Seanch id Newr | @l Deisle | Erport | & Import

CqTempiate Type
18Yatam Tempalaté
JUser Template

Displaying 1- 2ol §

If you only wish to have one video or image displayed at one time then these Templates are all you
need. However if you wish to create different zones for different media, add scrolling text or RSS
feeds, add a logo or add the time and date you must create your own Templates.

The following example is for a Template that includes all of the elements that you can select and is
for demonstration purposes only. None of the elements are essential and as long as you have at
least one video zone (which can also house images) the Template will function.
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To create your own Template, begin by clicking “User Template” and then clicking the “New”
button.

E] o = i user MeszageiiciSeting  J* Logout
; g & B [ @ A
(‘/_m r\ﬂys[gnagepon‘a1 Masia Prograr Playor Logs Sattings
e Template =
Template Type i IE Thimbnall = Terptate heme Drganation: FRescluton: -Selad- b , Search i Mowr & Delete E]i‘-l: ot @ Import
g Templata Type

7 Systam Templats
Usar Tempiata

A “New Template” box will now appear. Give your Template a name and choose a resolution. If you
are creating a Portrait Template then select “Vertical”, if you are creating a landscape Template
then select “Horizontal”. Once you have done this click “OK”.

H ki B @ A
gl

Type T arg [ o, al E
3HTHpE

S 1l

IE i

New Template *®
Hame: | Pluase. prte
Resoiution: | Horontsi 5

Type: Usar Temphte
Femarks:

O Cancel

NOTE: Please ensure that the resolution of your Template matches “Screen Mode” that has been
set on your screens.
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You will now see a Template design interface and can begin laying out the different zones for your
media.

Template Info
bl save bl saveanduze [ Back

¢ 1920w1080 >
Reglonal Information
Namea

Zome Lisk

Zone List

Sat Faramatar

X

Background

Your Template can have a background that you can see underneath and between the media zones.
It can either be a previously uploaded image or a colour. This is not an essential element but can be
used to give your content corporate branding. Whether you want an image or a colour as your
background, begin by clicking the “Background” option from the interface’s side menu.

- Background
Em Video

-
| Image

’E‘ Text
| L e

pate Date

Time

£ Weather

@ Statictext
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Setting an image as a background

Once you have clicked on the “Background” option from the interface’s side menu a message will
appear asking if you wish to set an image as a background.

Tomplatn Inio
19 T T T O el Szve ldSawandusza [ Back

Aresit
Uses
L] o
Resoution. | 192001 080 " S
Ili’-| T Regional Information
—=i
Zns
—_— Hamrmm:
L Tone LisT
. | Zope Lisk
e o
Time T e
2 y Do wou want o sat an maga 25 the backaround? Set Paramete
] G
W
X [
@ SEmct | B i

If you click “Yes” you will be redirected to your list of uploaded images.

To upload your background
image to this list please see section 2.1.1 for instructions.

Areir Eddit Tomplatn Info
Bk A B4 F e mp BmoER S Idsee MdBamenduss Ghamse | (0o
Tampits  User Tampiate
uﬁ Tima:
Vidas
Resotion: | 132011080 2
I;_l Regional Informaton
—
®
P Image
B Thumbnail = Hame Organizatian -, Search S uplinan

Pags  1jal1| # »#

Bisplaring 1 -2 of2

Gk | Gangst
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Next, select the image you wish to use as your background and then click “OK”.

Edit !

‘im_”ﬁﬁm-ariﬁaﬂ'wmls'lzaa

o nu
= LIS bl sae i Saeanduse G Back I ey
Hzme:
Tempate  User Tamplata
m iden Tey
Resoutiar: | 1920x1080 o
= Image | Reghonal Information
COROLLA COMNZ _CDRDLL&Q Forte Bg
CHeads o il T
il Zome List
. (] Zone List
L . I B
Lo Y
;‘TE Date
' Time
Set Parameter
= oo Px a0 %
\Weathe o 2 -
B e 10 %
9 Szt ted 5

Welgan Px M 1mg

Style

Background: |¥|

Your image will now appear as your background, you can now add media zones on top of this.

Setting an colour as a background

Once you have clicked on the “Background” option from the interface’s side menu a message will
appear asking if you wish to set an image as a background.

—
Tarrpat User T t
h Tyoss
: Videl
Resonition: | 19201960 g
-
.

Rezgicanal Tnfoamation
FC
Hame:

Tone Bist

1 rfone List

Time *

Sol Paramter
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If you click “No” and then click anywhere on your Template preview, a colour option will appear.

A Edit Template Info
= 5 & o B A 2 Foe w2 R bl Sz b Saveanduse [ Back TaoRaH
P saco
User Tampiata
[.:[ﬁ fite
tar: | 1920 080 -
=, eglonal Information
=
Zomne
qp Narme;
13 Zone List
- o _jZone List
L 64
s O
T Sat Parameter
: O
eathet Vi Px Y
Pic Wy
@ Staticte H: Px H
i
Now click the colour dropdown box and a colour palette should appear.
A Edit Template Info
) A B G R Ve o 2R bdSee dsamanduse Wdack | pooooe Lo
P saco s
e User Tampiata
[.:[ﬁ fite
Resolution: | 15261 080 -
=, eglonal Information
=
Zone Bg
qp Narme;
13 Zone List
- o _jZone List
| L [ “ g
s O
T Sat Parameter
X Px o a(
Bathe ¥i o . Al

You can select a colour from one of the samples or choose your own by entering a HEX colour code.

Once you are happy with your background colour you can move on to the next step of adding
media zones.
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Video

NOTE: Your Template must include a video zone; these can display either videos or images. Video,
image and static text zones cannot overlap.

You can only have one video zone per Template; this is to avoid complicated content with
conflicting motion and sound. Video zones can display both video and image files. You can set

these zones to any size you require. Begin by clicking on the “Video” option from the interface’s
side menu.

—,
. Background
m Video
£| Image
——

[R—

9P | Text

pate Date

Time

"% weather

)

Static text
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Once you have clicked on the “Video” option from the

interface’s side menu a media zone will
appear in your Template preview.

e Fem‘Db‘NIn‘fn
oM M e B8 T o S W OE: o M

N

bdsae b sae
bllsave bl saveanduze [ Back Tt | Lavourt

Hame:
Template  User Tampiasta
Typa:
|:[ﬁ Video
Eesoution; | 19201080 o,
=
- Reghonal Information
="
Zone Bo
—_— Name:
g8 reut Tome List
i Zone List

Yideo
_1¥IBg
]
IE DA
Time
Sat Paramatar
R0 PxoX 0 %
Bather o P ¥ %
Wi 1920 B W 100 %
@‘ma‘.:;!_.\f H: 1080 Px M g w
Style
oo M

Your next step is to size and position your video zone. You can do this manually by clicking on the
zone and dragging out the frame handles. You can also size and position your zones more
accurately by entering values into the input area on the right hand side of the interface.

Ay Edit Template Info
s @0 E | i o leme b =
.f:a---—n-.---. G oWy s R T e 2 ERE SS9 bdSee dsamanduse Wdack | pooooe Lo
B ckgrou Hama:
Termpabte  User Tamplata
- Tipa:
| viden
Resoution; | 13201080 .
—
| mi Reghonal Information
Zong \idan
Nama:
TP Text Zome List
] Zone List
Logp o Video
LI/ By
e Daie
Time
Set Parameter
06 Px 2500 ke
eamer ¥ 36 Px ¥ 334 ¥
W 1536 Py glon %
@'-:.a:;-._r. Woeer  Prowmon %
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In this example the video zone has been resized, both vertically and horizontally, to 80% of the
total layout. As long as the video has an aspect ratio of 16:9 (like the screen) it will display without
any distortion. The position of the zone can also be inputted here, either in pixels or percentage of
the overall Template.

To delete this, or any, zone at any time simply right-click with your mouse and click “Delete” or
click the cross in the top right hand corner of the zone.
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Image

You can add up to four image zones per Template. You can set these zones to any size you require.
Begin by clicking on the “Image” option from the interface’s side menu.

. Background
m Video
g Image
[R—

9P | Text

Logo

mn

pate Date

J'mi Weather

@ Static text

Once you have clicked on the “Image” option from the interface’s side menu a new media zone will
appear in your Template preview.

Aren Edit | Template Info
3 3 (=1 e a
e A B & B 2 e BE S S d dsee i sseanduze @8ack | oo (Lo
J = Hame:
Tempabs  User Temokta
:[:Eﬁ Video s
Resoutiar: | 1920x1080 o,
= s | Reghonal Information
Zong Vidan
™ T Narmea:
| T Zone Lisk
i 1_jZone List
Logs _l_ilmage3
L ¥ Video
JliBg
»
| =Y
Sat Paramatar
4 12 Px ok 0,63 %
Weaner ¥i 16 P i 149 %
Wi 1536 Peiwe glon %
'9 Stetictea H: BEt Px H:BLOD | %
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You can resize and position your image zones in the same way as your video zones. You can do this
manually by clicking on the zone and dragging out the frame handles. You can also size and

position your zones more accurately by entering values into the input area on the right hand side
of the interface.

| Area Edit | Template Info

e Hlsaxeantuzs GiBack Tkt [ Lavortl

Narma:
Tampate  User TampEte
|l e e
. Resabmion:  1920x1 060 4
= | Edgacistmi ot
Zane ITEged
| — Hame:
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i ) Zome Ligt
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1 Eg
| o oate
Tirrs
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iy X 1572 Pi X B1.BO £
Weather iy S EE L
Wi 328 Py W 17.09 %
9 Static fad i

418 Pe H: 371

Once you are happy with your first image zone you can add another by clicking on the “Image”
option of the interface’s side menu. You can resize and position this in the same way.

| Arey Edit | Vemplate Info
4 L =t e ah =
T SR WG kST e EEE S 3 H bdsee ldsaeanduse GHack|| tooouoks |apoet
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Zong Image’
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L I lImage3
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Scrolling Text and RSS Feeds

You can add one scrolling text or RSS feed area to your Template. You can set this zone to any size

you require, with text scrolling in any direction you like (this is set at a later stage). Begin by clicking
on the “Text” option from the interface’s side menu.

. Background

pate Date

Time

r} Weather

@ Static text

Once you have clicked on the “Text” option from the interface’s side menu a new media zone will
appear in your Template preview.

_Mu Edit | Template Tnfo
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—— BRH kR d e BRSO N bdsee ldsaeanduse GHack|| tooouoks |apoet
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; Time
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You can resize and position your scrolling text zone in the same way as your video and image zones.
You can do this manually by clicking on the zone and dragging out the frame handles. You can also
size and position your zones more accurately by entering values into the input area on the right
hand side of the interface.

(= - d & ~ |
J Backgrour, T AL N B N ek e ek i et N | Tampata | Layoutl
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~1_image3
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Logo

In addition to your other zones you can add one logo area to your Template. This zone has a size
restriction, with a maximum of 256x256 pixels. It is ideal for branding as it will stay on top of all of
your other zones meaning it will always be seen. Begin by clicking on the “Logo” option from the
interface’s side menu.

. Background
@ Video
1 Image

*& Weather

Static text

&)

Once you have clicked on the “Logo” option from the interface’s side menu you will be redirected
to your list of uploaded images. To upload your logo image to this list please see section 2.2.1 for
instructions on how to do so.
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Next, select the image you wish to use as your logo and then click “OK”.

1=l Bt » an - |
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Your image will now appear as your logo, you can now set the size based on the original file
dimensions.
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Time and Date

In addition to your media zones you can add the time and date to your Template. These zones
cannot be resized however you can set the style, colour and font size of both. These zones will also
stay on top of all of your other zones meaning it will always be seen. To add a date display to your
Template, begin by clicking on the “Date” option from the interface’s side menu.
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=3

1]
=)

Date
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Time

O |

Jﬂ} Weather

&)

Static text

A new zone containing the date will now appear, please reposition this where you want the date to
appear on you Template.

1 =t i an =
i p— B G 3 kR AT BRSOy N bl save b saveanduze [ Back Yorgite | Coyautl
Hzme:
Termpabte  User Tamplata
im viden Tipa: .
Resoutiar: | 1920x1080 o,
= Imags | Regtonal Information
Zmne Date
| == Namea:
(L R [~ Zome List-
i _jZone List
b o
7 Loga
| L iText
| ﬁ Cats CJ_iImages
1 !Image3 =
' Time
| Set Farameter
iy 1284 Px x 6685 %
Weather ¥: | B0+ Px ¥:i74.4: %
: Wi | 256 Py %
!'@m"“m He [6q Px H e
Style
Style: Stk one e
2 Fot: | Am ] [w
2014-06-18 otz Al s
Fort zize; | 40px |2
Coiar:
L Bl or not= ]
4
< +

Page 41



Android Network Screens Software User Manual

To add a time display to your Template, begin by clicking on the “Time” option from the interface’s
side menu.

. Background

Image
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=)

=
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o Time
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)

Static text

A new zone containing the time will now appear, please reposition this where you want the time to
appear on you Template.
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Webpage

You can also display a webpage as part of your layout or full screen. You can set this zone to any
size you require in the same way you would size and position an image or video zone.

‘ Background
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Time
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Q Web page
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Once you have finished adding all of the media zones that you want to include, you can now save
your Template by clicking the “Save” button.
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You will now see a list of the Templates you have created.
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2.2.2 Playlist

Now that you have created a Template you can now assign the media you have uploaded to the
zones of your Template and assign other values such as duration time and transition effect for
images.

Begin by hovering over the “Program” icon on the Top Menu then click on “Playlist”.

Fiea 3 = & uoer & Messageifisenng B Logount
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Next, click the “New” button.
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You then have to select a Template. To select your own Templates Click on “User Templates”, then
select the desired Template and click “OK”.

MySianauePortal ‘H B[ e
selact template
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You may want to give your Playlist a name for future reference; you can do so by imputing it into
the “Playlist” field.
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Video and Music

You will now see a Playlist design interface with various tabs representing your different media
zones. You will automatically find yourself on the “Background” or “Bg” tab. Begin adding media by
clicking on the “Video” tab. This zone will now he highlighted in the preview located in the
“Template Info” section.

| Ttems: Template Info-
| lmage [ itea [T MY || mse Frasmst | Piaiet]] BouisFrevew  Biscae Prevew e Tempiae  wlSeve | SPuien GBack
[T Em— ] o 1 SRS TeN e e nER e Sl

19:20:03

2014-06-18

I 4 | Pagel  1jordl e Bl & 112 e Displzng 1- 292

B Thumbnail = T20skails | & MoveUp | % MoyeDawn | ZeMoveTon  ZhMove Botiom  [3Edi | @ Delels V€ Clear | 4 Fullscraen

[ 8a ao-comn || wideo ne:oo:00 ||-lrna:|e3 10:00:00 " || imeges 0:00:00 || Teoo:oowd || Loosomonon. |

Page 47



Android Network Screens Software User Manual

Then click the “Video” tab located in the “Items” section.
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From the videos that you have already uploaded drag and drop the ones that you want to populate
this zone into the bottom section.
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1 Video was seleclsd

You will now see a list of the video files that this zone contains.
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Tems: Template nfo
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Can great feeling skin change
your body language?
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You can also add Music files to this zone in the same way.
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At any time you can preview what the Playlist will look like on a live screen by clicking “Quick

Preview”.

Tems Template infor
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Can great feeling skin change
your body language?
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This will launch a preview box showing how your Playlist would look if you were to Publish it now.
To exit click the “X” in the top right hand corner.
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Image

Next, click on the first “Image” tab. This zone will now he highlighted in the preview located in the
“Template Info” section.
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Then click the “Image” tab located in the “Items” section.
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From the images that you have already uploaded drag and drop the ones that you want to
populate this zone into the bottom section.

Tredms: Template Infor
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You will now see a list of the image files that this zone contains.
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To edit their duration periods and transition effects select the image files you want to edit then
click the “Edit” button.

Tredms: Templabe Info
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A “Media Edit” box will now appear; here you can set the duration time and transition effect of
each image file. When you have finished, click “OK”".
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You can populate your other image zone by following the same steps.
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Scrolling Text and RSS Feeds.

Next, click on the “Text” tab. This zone will now he highlighted in the thumbnail preview.

Ttems Templabe Info-
| video | Musc 144 - =
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Here you can adjust the font size, scroll direction, scroll speed, transparency and the colours of
both the area’s background and text.

If you wish to add a scrolling message you can simply enter it into the “Text” field.
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However if you wish to add an RSS feed you must click the “RSS” tab in the “Items” section.

Trems Templabe Info-
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You will now see a list of the RSS feeds that you have previously set up. Drop and drag the feed that
you wish to display into the bottom section.
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You will now see the text field filled out with your RSS information.

Tiems: Template Info
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If you have a “Web Page” zone you can enter your URL(s) by first selecting the relivant tab then
clicking the green “Add” button.
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This will launch a “Material Edit” dialogue box. Enter the URL of the web page you want to display
as well as the duration time. The duration time will dictate how often the page is refreshed if there
is only one URL. Click OK.

D o m———

If you want to display multiple web pages repeat this process.

It is a good idea to do a final preview of your content before saving, so as you are happy with how
the content should look on your screen. Click “Quick Preview”.
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This will launch a preview box showing how your Playlist would look if you were to Publish it now.

To exit click the “X” in the top right hand corner.
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You will be presented with the following message, please click “OK”.
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2.2.3 Publish

2.2.3.1 Publishing from Playlist

Once you have populated your Templates zones with Media and you are happy with your Playlist
you can either save it for a later date or you can send it to your screen(s) immediately.

From the Playlist screen, click the “Publish” button.
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First, set an expiration date. This just means that this Playlist will be accessible on your records
until this date. Click on the field to select a date.
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We recommend that you set this to at least one year on from your current date just in case you
want to refer back to this playlist in the future.
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Next, select an option from the “Play Mode” list, they are as follows:
e Default — sends the Playlist to the screen now.
e Weekly — allows you to schedule the Playlist to play on a weekly schedule.
e Daily —allows you to schedule the Playlist to play on a daily schedule.

e Break —allows you to schedule to play during a period, overriding everything else.

When you select any option other than “Default” another field will appear allowing you to set a
play period of this Playlist.
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Set the period(s) for which you would like this Playlist to display, and then click the “Add” button.
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This will then add another line that represents the period you have set. You must then tick the
checkbox next to this period.
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Finally add the screens that you would like to Publish the Playlist to by clicking the checkbox next
to the name of the screen. Then Click “OK”.

nrbanmunu | Group
o Drganization » @ Refrash

EL Company

Playor
Mama ot

Paver .. (SN Plaver .
¥ 10 oEspnild @

Pagal 4 fof1

<4 Search
Resolution

10s0x1920

S Thumanail =

Fladiztl

Puibilish Attribits

FlayTade | weekly
SelectAll L! Sun L Mon._| Tue ! Wea Ll Thu Ll Fn L)
O week
Mon Wed
Targeted Player | Grganization | Group
Typa Player / Organizztion | name organEation

# Move Up | # Move Down  Program Typa: Plagist

Sat L

Stan TIme:

Start Time

08:2

AW EngTime:

Plzver Type

¥ | Espiralien.| 2015-05-18 (5| Release Slrategy| samonal scheule > || PUBESRTYRE | Pudiish N ¥

BB paprs L
End Tire

20:34

Sgeen Resolution

Shadd @ Delate

wdAde e Delste

8 Delate

Group

o Back.

Page 64



Android Network Screens Software User Manual

2.2.3.2 Publish

This is another method of publishing playlists to your screen as well as viewing previous playlists
that have not yet expired.

Begin by hovering over the “Program” section of the Top Menu, then click “Publish”.
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You will then see a list of previous playlists that you have published that have not yet expired. You
can create a new Publish from scratch by clicking the “New” button, selecting a previously
configured Playlist then following the steps from section 2.3.3.1.
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2.2.4 Message

You can send a Scrolling Text message to your screen that will override any scheduled or current
content playing. Once your Message Playlist has finished playing your screen will continue to
display its normally scheduled content. You may wish to have pre-loaded content and pre-made
Templates for these occasions.

Begin by hovering over the “Program” section of the Top Menu then click on “Message”.

[ = 1 uzer 1 MesszgeliT Seting Logeit
@&MYSE nagePortal 2 B B [] @ A
g g Madia Program Playor Logs Sattings
Home || Playlist | Tarmnalats
Flavizt Drgantzation: Rezolltien: —Selact- Payit EhMew S Dejste
T Paylst Resolition SIS | Gl Tast Flayer Tyge ste Dutian Upiate Tire Organiztion apemte
Maviet 1820x1080 Norma "] 6604, 19k8 T0:00:24 2014-6-18 1931307 Compary = %
H “ ”
Next, click the “New” button.
[ = 1 uzer 1 MesszgeliT Seting Logeit
@&Mysr negePortal 2 B B [] @ A
g g Madia Program Player Logs Sattings
s me || Scroll Text *
Flaist Dranizato: . Search Chew | Djate
: Pavylist Resoution Status Auto Match Size: Duration Updata Trme Organization e
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A “New Scrolling Text” box will now appear. If you are sending the message to a portrait screen
then select “Vertical”, if you are sending the message to a landscape screen then select
“Horizontal”. Once you have done this click “OK”.

Hew Scrolling Text

Resoiition: | Honzontal i

Cance

Now you can adjust the font size, scroll direction, scroll speed, transparency and the colours of
both the area’s background and text.

If you wish to add a scrolling message you can simply enter it into the “Text” field.

Tems Template Info
Tmage AR et : i TR T e S i
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Fage 1ot 1 Dispiaying 1-2of2
¢ Fullsorean
Texct DO:0000
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int Color: scrali | From night to eft ~ - ~
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However if you wish to add an RSS feed you must click the “RSS” tab in the “Items” section.

Ttems Template Info
Imag: PIEMISE hickeronly207408 121023649 Autler Madch B ouick Preview | #scae wew | B Edn Tampiate | bl Save < Pubdisn | Cd Back
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You will now see a list of the RSS feeds that you have previously set up. Drop and drag the feed that
you wish to display into the bottom section.

Ttems Template Info
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You will now see the text field filled out with your RSS information.

Ttems Template Info
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Once you have completed this you can then click the “Publish” button and follow the steps from
section 2.3.3.1.
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2.3Player

In this section of your CMS you can check screen settings, statuses and control remote functions
such as on/off times and volume levels.

2.3.1 Player

Begin by hovering over the “Player” section of the Top Menu then click on “Player”. You will see a

list of all of your screens.
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To view or change any settings of any screen begin by right-clicking on the name of the screen you

want to edit.

MySignagePortal
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This will bring up the “Edit Player” window. Under the “Basic Info” tab you can edit your screen’s

name as well as changing which Organisation it is associated with

Group.
% 3 | 5] B r]
@S)MySrgnagePorm e
Player
1 ! 1 Eakcn # imponan | D1 esien sa
Pl [t Player ¥ (] i By I
! +| BasicInfo | On/2ff Tine || Downioad Time | D hir aram [
Pavar Nama: |10 Playar ID:
Player Type: Remarks:
S
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Chyi England =i London >
Group:
[ cancel
Pa 1

Under the “On/Off Time” tab you can set daily or weekly on and off times for your screen.

. H ]...q. kA (r]
1
@MySrgnagePortm o
Phayer
1 ! 1 Each & imporian | Dles)
Pl Edst Mayer * Ciagbad B Ipda
| Basicifo | Onjoff Time | Downbad Tire || Deobay Propery w | Famm |+ 1
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1 ¥ 1000 £3:3%
a0:00
00:00
4 0000
8 1000 3

T cancel

. You can also assign it to a Player
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Under the “Download Time” tab you can set download periods for your screen meaning it will only
attempt to download new content from the server during this period.

3 1 " £ ELELE 3
@MySignageF‘ortal . B8 e . @ =
Player
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g Cancel

Under the “Display Property” tab you can change your screen’s display settings, such as brightness
and contrast, as well as setting time periods when these changes apply.
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Under the “Volume” tab you can change your screen’s volume level, as well as setting time periods
when these changes apply.

AN 1B mOe ~
MySignagePortal e -
Player
Playes st
=2 I Eazh @ WartIN 1Bslch
[Edit Mayer ¥ B It
+| Basic Tfa 06y Off Thrre Download Time DEoby Property | Volume | Parar +
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Ho. Status Volimz 5t Tme End Thre
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Of oo 00-00 23:58
af on 2359
4 OF oo 2359
i 2350

Chen you have finished making changes click “OK".

You can also change the settings of multiple screens by ticking the checkboxes next to each of the
screen name then clicking the “Batch Set” button.
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2.3.2 Status

Begin by hovering over the “Player” section of the Top Menu then click on “Status”. You will see a
list of all of your screens.

@ MySignagePortal r—ﬁ r‘:ﬁ mﬂ . !J (?J =
Homa || Playar Playar
# || Playes List »
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T Phyar Mame Drganization Group Player ID =l 3G Card Software Craatad By Update Time
#0 Company UE300114 3.23E 5= 2014-6-18 16:36:01
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From this list you can check the “Player Status”, “Progress” and any other screen properties you
may wish to track. The “Player Status” is quite useful as it will show you when screens are loading
their content and if any screens are not connected properly. The following list describes all of the
possible statuses there can be and what they mean.
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Statuses

#) Connecting

Your screen is still establishing a connection. This should only be displayed for a few minutes while
your screen connects to the server.

& Offline

Your screen has not been connected to the server for less than 24 hours. Please make sure your
screen is connected to your Wi-Fi network and that your screen has been set up correctly as per
the Hardware user manual.

= | Updating

Your screen has successfully received the content you have sent and is currently processing it in
preparation to display it.

9 Playing

Your screen is successfully displaying its scheduled content.

L Errors

Your screen has crashed or has downloaded corrupted files. Please restart it from the mains and
format its internal memory. For full instructions please see section 1.5.6 of the Hardware User
Manual.
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) Stop

Your screen is currently displaying the Home screen with a message. This is due to the screen being
stopped manually with the remote control or because there is incorrectly configured content
scheduled to display. Please see Troubleshooting section 3.2 for more information.

Cownloading

Your screen is currently displaying the Home screen and is downloading the content you have sent.

€ Sleep

Your screen is in Sleep mode. This is due to the screen being scheduled to Sleep using the remote
control or by remotely scheduling the screen to be in Sleep mode for this period.

{3 Offline Today

Your screen has not been connected to the server for 24 hours. Please make sure your screen is
connected to your Wi-Fi network and that your screen has been set up correctly as per the
Hardware user manual.

@ Offline 24hrs+

Your screen has not been connected to the server for more than a day. Please make sure your
screen is connected to your Wi-Fi network and that your screen has been set up correctly as per
the Hardware user manual.
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() BoDownload

Your screen is successfully displaying its scheduled content whilst downloading the content that
you have sent it in the background.

2 Unknown

Your screen been loaded onto the system but has not yet made a connection with the server.
Please contact your supplier to ensure that it has been successfully licensed to use.

Your “Progress” bar will indicate how much of your media has successfully been transferred to your
screen.
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2.3.3 Creating Groups

You can group your Players together for more convenient updates. For example if you have more
than one screen in any given room you may wish to group them together so as you can Publish
Playlists to them simultaneously.

Begin by hovering over the “Player” section of the Top Menu then click on “Player”. You will see a
list of all of your screens.
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Click the “Expand” button.
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Click the “Organisation” button in the new area, changing the button to “Group”.
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Right click on the “Group” tree then select “New Group”.

ED\ysigragerotas B W B O @ e mmmesm e,

2014618 16:36:01

Give your Group a name then click “OK”.
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Right-click the Group name and select “Assign Client”.
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Finally, tick the checkboxes next to the screens you would like to add to this Group then click “OK”.

Alternatively you can assign your players to a Group in the “Edit Player” menu. Please see section

2.3.1.
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2.41L0gs

Here you can view and track the activity of both your users and your screens.

2.4.1 User Operations

This section makes it easy for you to monitor your user’s operations. You can also keep a record of
these logs by exporting the data into a spreadsheet.

Begin by hovering over the “Logs” icon on the Top Menu then click on “User Operations”.
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You will then see a list of every action that each user has taken. You can refine your search by Event,
Username, Organisation, date or Result.
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You can also export these records as an .XLS spreadsheet file. You can do this by clicking the
“Export” button.
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2.4.2 Player Monitoring

This section helps you to monitor the activity of all of your screens. You can also keep a record of
these logs by exporting the data into a spreadsheet.

Begin by hovering over the “Logs” icon on the Top Menu then click on “Player Monitoring”.
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You will then see a list of every action that each screen has taken. You can refine your search by
Player, SN, Organisation, Event or date.
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You can also export these records as an .XLS spreadsheet file. You can do this by clicking the
“Export” button.
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2.5Settings

The functions available in this section are administrator tools, allowing you to set up Organisations
and effectively control your Users and their Roles.

2.5.1 Organisation

If you have a large number of users or have separate customers you may wish to create
Organisations for them to be grouped under. You can create as many Organisations and
Sub-Organisations as you want to help organise your users.

Begin by hovering over the “Settings” icon on the Top Menu then click on “Organisation”.
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Next, click the “New” button.
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Give your Organisation a name. If you are setting up a sub-Organisation then select a Parent

Organisation.
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You will now see a list of your Organisations.
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2.5.2 User

Here you can create new User accounts for each of your Organisations. You can create as many
User accounts, for each of your Organisations, as you like. You can also assign Users with different
Roles, controlling their access to each section of the Top Menu.

NOTE: When creating your first User accounts please begin by setting up the Role you would like
to use first by following the steps in the next section (2.5.3).

Begin by hovering over the “Settings” icon on the Top Menu then click on “User”.
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Next, click the “New” button.

C, user 2 Messzga(il 9sting oot

[ . = 2z szzzga(isids
&DWysignagePortal H H B [ @ s
g g Madia Program Playor Lags Saftings
Home || lsar
Uzer Mams Jrganization UserType : -Selact- | 4 Seanch & Mew | 2 Delete
T User Name Raoleg Drganization Fayer Type Usar Type Mo. of Players  Created By
3 wsarl Chrpany ] by} 1 58
Fags 1 (of 4 I & 1o e Displaying 1 -1 of 1

This will bring up the “New User” window. Give the account a Username, Password then confirm
the Password. Next, Click on the Organisation field.

. & | @ A
(ZE) MySignagePortal . = " :
\ser
U 13l [ ny | UserTyps N BESE ch 8! 1L
L i R il al Payer Tyo Joap. T ¥ E If T
i i) -1 81 5481 2
| News thser x

Usar Mama: user2

FEEENONTT wanens

Raal Mame:
Phona
S ' Plyers Controk | Lrniced =
Plyar Type:. ANDRIOD ~
Usar Tyne? | lsar 55 Repnarks:
Role: | Fiezse choose 2 1ok >

oK Cancal

NOTE: Please make sure to keep a record of these details as you cannot view this password again,
only reset it.
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You will then see the Organisation window. Select which Organisation you want this User to be
under from the tree of Organisations that you have created.

Next, select a Role. If you have not set up any Roles, please see section 2.5.3 Roles.
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Finally you must select which screens the User has control over. If you want this account to have

control over all screens then select “All”, however if you want to limit their control to a restricted
number of screens select “Limited”.

[ = 5L user Mezszgaiil gatng Logodt
&DWysignagePortal B & B [] @ -
y g g Wedia  Program  Player Loge  Seftngs
Home || Usar #
User Hams Qrganization UsErTipe : —Selact- T Search S Mew | & Delste
T User Harme Role Organizabion Payer Type User Type Mo. of Players  Created By Update Time

17 15811 Customerl ] ] 0 i ZHA-6-18 1 F51:15

sar usarl Compary | T 1 20146181 2:48:12

Fage 1of 1

&
-
]

Crsplaying 1 -2 of 2

To assign screens to this User, right-click the Username and select “Add”.

Tick the checkboxes next to the screens that you would like this user account to have control over
then click “OK”.
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2.5.3 Role

This is where you set up your User’s permissions, controlling their access to each section of the Top
Menu and its tools. Once you have created a Role you can then assign it to a User’s account.

Begin by hovering over the “Settings” icon on the Top Menu then click on “Role”.

@Myﬁignagepor[ai ‘A W B [ @ =

Wadia  Program Playar LagE Satiings
| T Organizabion
Uzer Hams Organization USErTHpe : ~Selach- >[4 search A @ Mew | @ Detee
T User Name Rale Oiganization > A Usar Typa Mo. of Players  Created By Update Time
B user: user ] Customerl : ] 0 s 24618 1 %5151 5
sar usarl Compary 1. ] 1 53 2014-6-1812:48:12
Page 1 (of 4 i &1 |- Displaying 1 -2 of 2
JevescriptaddChildMenul 15030000 Riole |, oleloadRolelist sction stetushray):
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Next, click the “New” button.

=, ugsr Messagaiisl Gating Logout

r . ] = & T Bssagaiisl e
N{IYS[gnagePori'a1 Wedia  Program  Player Logk  Setiings
Home || Role *
Hame: . Search E3Mew | @ Delete
T Hame Descriptian Created By Update Time an
-1a] e 2014-6-17 1411635
Pags 1 of 1 & i1 f= Displaying 1 -1 of

Then give your Role a name. You must now set the permissions of this Role. This will determine
what sections of the CMS your User will have access to. You may find it easier to tick the “All
Permissions” checkbox then untick the areas that you do not want this Role to have access to.

L". B @ EEEERET] sting 0 'n

@MySignagePorta! . }f

Harre: fasc

[escrption:

Rolke Rights

Grant Permissons
i Mema =
S Image
= Upload
==
] Dslstz
iMavr Foldar
| Eit Folder
1| Delete Falder

=11 | oownio ad
#
i

S Viden
I Upload Videa
1L Edit Video
| Delete \Video
Maw Frider

oK Cancal

When you have finished assigning permissions to this Role, click “OK”.
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You will now see a list of your Roles.

W % Faga| alart e b

& |-

I:. . I i ! D Bouser @@ Nessagaiifigeting P Logout
Madia Program Playor Loge LA T
Hame: | A search riew | Soetets |
T Hame Descriptian Created By Update Time aperate
0| Basic user 2014-6-18 19:54:02 ]
uzar ) 201%-6-17 14116:35 @

Dhsplaying 1 -2 of 2
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2.6Logging Out

To log out of the CMS is very simple. Click “Logout”, which is located on the top right hand corner
of your CMS interface.

@Mﬁignageportal g & B O @

Iedia Program Playor Lags Saftings
Hime Role =
Hame: « Search S8 Mew | & Delete
: Hame Description Created By Update Time Operate
jaf user E:
userl =
Fage 1 {of 1 i &1 = Dizplaying 1 - 2 of
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3. F.A.Qs and Troubleshooting Guide

3.1My video/images are squashed or distorted on my screen or have

back boarders

The most likely reason for this is that the video or image file’s aspect ratio does not match that of
the media zone that it is in. Start by checking the dimensions of your video or image file. You can
do this by right-clicking on the file and selecting “Properties”. Then highlight the “Details” tab,
there it should tell you the width and height of the media file in pixels.

A CHANELmp4 Properties )
| General | Securty | Details | Previous Versions
Property Value = )
Description
Title |4
Subtitle |
Rating
Tags
Comments
Video
Frame width 1920
Frame height 1080
i el
Total bitrate 5525kbps
Frame rate 25 frames/second
Audio
Bit rate 127%bps
Channels 2 (stereo)
Audio sample rate 44 kHz
Bemove Propertiss and Personal Information
[ ok [ Cancel |
A

In this case the video is 1920x1080 pixels. In “Template” when creating a media zone for this video
make sure you set the horizontal and vertical percentages the same.

You can size your media zones accurately by entering values into the input area on the right hand
side of the interface.

If you want your image file to fill your image zone you can set the “Fill Effect” to “Scale” when
creating your Playlist. This will cause distortion to your image.
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Aren e [ Templste Info
.‘hw;w oW G R4 d e i 2EERE NS e s bssesnduss DBack | oo o
a Hame:

Tempabs  User Temokta
Typa:

Resoutiar: | 1320w 080 =
Reghonal Information
Zone Vidao
Nama:
Zome List

i |_jZone List
I+ Yidee
Li"JBg

Sat Parameater
MO Px X 500
Vi 36 Pk ¥:iz3s
Wi 1536 P g0.00

# R R R

H: BEd Px H: 000

As shown above, the video zone has been resized, both vertically and horizontally, to 80% of the
total layout.

3.2Why is my screen displaying "Error (Screen Mode Unmatch)"?

If you have published a playlist and your screen is now displaying "Playlist: Error (Screen Mode
Unmatch)" it is because you have sent a playlist containing a template that is in the wrong
orientation.

This can be easily solved by first checking the orientation of your screen. If your blue "Home"
screen is displaying in Landscape orientation it is in Horizontal mode, if it is displaying in Portrait
orientation your screen has been set to Vertical mode. If it is displaying in the incorrect orientation
you can change it from the Main Menu.

1. If your screen is playing content begin by pressing "Stop" on your remote control, this
should take you back to the "Home" screen. Now press "Setup" on your remote and
navigate down to "Screen Mode" and press "Play" on your remote. From here you can
select the correct orientation for your screen. Do so by using the left or right button on
your remote then highlight "Save and Reboot" and press "Play" on your remote.
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Screen Mode

—— e
& Vertical @ Horizontal

Save and Reboot

Return to Main Menu

2. Your screen will now restart and when the "Home" screen loads, should be in the correct
orientation.

3. Now you must ensure that the template you use for this screen correlates with the
orientation of the screen. That is to say that if you have a Landscape screen then you
should use a Horizontal template and if your screen is installed in Portrait orientation you
should use a Vertical template.

3.3How do | update my screen if it is not connected to the internet? (Plug

and play method)

If your screen is not connected to the internet for whatever reason and you still want to update it
you can do so by a physical plug and play method.
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Begin by taking the normal steps to create a playlist and publish as normal. Then hover over the
“Player” section of the Top Menu then click on “Player”. You will see a list of all of your screens.

@MysignagePortal ‘s W B O @ "

{Zigstng P Logout
-~
Wedia  Program  Playos Logi Salings
| Home || Publish = L il
1o Marma: Feoms) Start Dabe (= End Date (3] Skatus; ol Mew
Programs T-.. | 10 Hamea Publish Ty i Tvpe Pubishad by Fram Expivation Status
Fags| 1fofd | & w0

o data o disptay

Right-click on the screen you have sent the playlist to and select “Program Package”.

@MySignagePortal ‘R W 8 O e "

32 Messagallz; Seting # Logout
~
Wedia  Program  Player Logs  Satfings
|[ Home || Phayer
# || Playes List
Marma: S + Search @ Mew | €D Baich & Impot = | [3SawhSet @ Delete | T More..
O Phyar Mame Organization Group Player ID M 3G Card Software Craatad By Update Time
#— frmnznu IE200114 HOIE 5= 2014-6-18 16:36:01
[ Ean
= view Scheduls
= Changa Player Password
4 Resel Password
W Frogam Packsie
{ Page|  1lor1 Ml b

Displaying 1-10f1
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The “Program Package” window will then appear, click the “Pack Program” button.

The “Program Package Type” window will then appear. Tick the “Select All” checkbox to send all
timer, download, display and current weather data to the screen as well. Then click “OK”.
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After a few minutes an icon will appear in the “Download” column, when it appears, click it.

I Mezzra(ily Sating Lagait
ooty 2 M B O @ |
C . ‘H B4& 4 L A

= MYSIQH ePortal Madli  Frogeain Playor  Log Satlings
Hrrre v Mayer
¢ | | Playes List
Mam2 = Searzh New | 3 Eabn’ # importanl | D1EsensSat 3 |Mare -
¥ frgan Progeam Package »
A T | Mame - & Bearch Auba Refiesh 208 ~ | &3 Pack Program | 4 Delele 18 16:36:01
1| Harme Passward Player Pass..  Stakus Type Craatad By Create Tme Failire Tima Dow..
[F1] 20140623144216 123456 12345678 Hommal [ | uzer 20145-23 1442116 2004-7-13 1442215 -
{ |Page,  1jof1ll I & 410 oo Dispiasng 1+ 1af1
| cioes
Paga 1(gf )[R Displawng 1- 10t 1

Once the download is complete your web browser will inform you and normally help direct you to
your files. If you are using Google Chrome, select the option “Show in folder”.

r o E = s Nassbgaf Sattng Logaut
{3 : i B[] o ~
DMySignagePortal L o e me s
Hrrre v Mayer
* || Playes LSt
Mams = Searsh yrizw | & Batn o Impera | Dalzs inse
T Playar pame Diga| Program Package =
A Torm| | Mame - & Bearch Auta Retesh 208 ~ | &3 Pack Program | g Delele i1
=1 Harre Password Player Pass..  Status Type Craatad By Create Tme Faiire Tima Dow.,
[#]] 2014061314400 123456 11345678 Hommz! = (ECH 14-5-23 18216 2014713 1424016 5
{ |Page,  1jof1ll I 210 e Dispianng 1+ 1ot
| Cloge
Opers
Abueys open files of this tyoe
Fags 1 Cisplaring 1-14ar1
| B D461 H + Show all downloads,  *

Page 103



Android Network Screens Software User Manual

Inside the zipped folder that has been downloaded should be two folders; “MEDIA” and “SYSTEM”.
Copy these two folders onto a blank USB stick, and then plug it into the USB port of your screen.
Allow the data to transfer to your screen and follow the on-screen prompts before removing the
USB stick.

NOTE: If the zipped folder may require a password, this should be “123456".

3.4How do | play PowerPoint presentations on my display?

You can save the PowerPoint presentation as a JPEG File Interchange Format (JPEG). Microsoft
PowerPoint software allows the user to do this. Once you have done this, you can upload your
JPEG images and send them to the screen using the CMS.

1. Create or open a PowerPoint presentation.

2. Click “File” > “Save As”

3. Enter a File name

4. Click on “Save as type” scroll down and find the file extension “JPEG file interchange

format”, as shown in the image below.

Favorites

I =
lth File name: IDlgq'taI Sign 3 | Save |
My Network k —

Places Save as type: |Presentation - Cancel ‘ |

—Desjgn Template

|PowerPoint Show
PowerPoint Add-In

ormat
lercha 2

PNG Portable Network Graphics Format

5. Click “Save”.

6. A message will appear asking if you would like to save all slides as JPEG’s

7. Once you have selected “Yes”, The JPEG images will be saved and are ready to use.
NOTE: For the best resolution, you can use the following PowerPoint Page Setup:
Width 42.6cm; Height 24cm (16:9 Ratio)

3.5Video Format Conversion

If you have video files in a format that is not supported you will need to convert them (please see
section 2.1.6 for Supported Media Files). There are two possible tools for converting video and are
as follows.
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3.5.1 Format Factory (Standard Definition)

This is a free multipurpose convertor that can be used for normal definition video files.

1. Download a free video convertor for Windows called Format Factory which can be found

here:

https://format-factory.en.softonic.com/

2. Once you have finished downloading Format Factory, launch the software.

Task Skin Language Help
| -~ I =
— Remave x Clear List | (-‘ Stop ‘i

" =
: Start | gj Option :.E\J Qutput Folder @-.’-.’PS Office

L] | %2 0= Elgrmia)t '
: = LA LU =Ly

W

L)

All to Mobile Device
Source Size Convert State Cutput [F2]

e

Al

E =
RN
2

@

=
o
(=]
-
=

Allto 3GP
2,

All to RMVE. [

Audio

Picture

ROM Device\DVDNCDNISO

CoHEml L

Advanced

Lo ChUsershAccount Manager\Documents\FFOutput
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3. Next, access the “Video” section of the Top Menu then click on “All to MP4”.

Task Skin Language Help

- - I ¥
. - T i . - iz -
: £, 5 > A S 3 ?!‘.! Ui
Remave x Clear List | i Stop -l. ; tart | g Option Qutput Folder @) WS Office

Ii,' \.ﬂdeu ‘ ; E Camera ]j:' QJ rjr mj a_) t: I -

Source Size Convert State Cutput [F2]

All to MP4

AV

All to AVI

All to 3GP
HeaL %
)

All ta RMVE =

Audia

=

G =

Picture

ROM Drevice\DVDNCONSO

Advanced

L ChUsers\Account Manager Documents\FFCutput

4. Now click “Add File”

| & AlltoMPA

(P :
= I High quality and size [ Q Output Setting
™
Bl il h.i\,_ @ption
File Name : Folder : Size | Duration : Video Size | Set Range
| Append setting name [High guality and size] ‘ I_:é Add Folder |
Cutput Folder [C;Ws&rs‘ﬁmt Manager \Documents \FFOutput
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5. Next, locate and select the video files you wish to convert and click “Open”.

—— e
v | 45 | Search Videos ,O|

Organize * New folder

= -

-

;J Favorites
B Desktop
& Downloads
"5l Recent Places

%+ Dropbox

Nike Video.mp4

. Libraries
Documents
J‘i Music
[&=] Pictures
B videos

=

File narme: CHAMEL.mpd

’C:wsers‘w:cmnt Manager\Documents\FFOutput

Browse

High quality and size

V-:%..

[La]lx L] =]

File Mame

| Folder
b craneL mps

| Size
29.749M

Cr\UsersiAcoount Managerh,..

00:00:34 1920x1080

£
E [ Append setting name [High quality and size] i_‘a Add Falder
| Output Folder ’C;wwsmtwmmwm@t v] ‘ =) T
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7. Set your “Video Settings” to the following values, then click “OK”:

8. Click “OK”".

- Profile
L
% ’E_High quality and size 'v]
I = H I Save As ‘
B
| |
au Seting | Vake s
Tvpe MP4 -~
| Use system decoder (AviSyrth) Off ¥l
= Video Stream
Video Encode MPEGA{Div})
Video Size | 1280720
Bitrate { KB/s } |'2400
FPS 25
Aspect Ratio | Automatic
Encode 2 pass |Na =
= Audio Stream
Audio Encode AAC
Sample Rate ( HZ ) 44100
Bitrate ( KB/s ) 128
ﬂ | Audio Channel |2
=2 ‘ Disable Audio Mo
' 1 | Volume Cortrol {+B) |0dB
e Audio Stream Index Defau_lt £
|| | @ Additional Subtitle
1 al @ Watermark (AviSynth)
| Advanced -

| Folder

[ craneL.mpa

C:\Uszers\Account Managerh,..  24.74M

i Duration i Videa Size i Set Range
00:00:34 1920x 1080

I Append setting name [High quality and size]

Temil =

‘ |_-ﬁ Add Folder

Output Folder [C;\Users%cunmtfdanager\]oumts\‘FOuwut

#
(2

i

- ‘;ﬂ Browse
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9. Click “Start”.

[E——

Task Skin Language Help

R ' s
E Option !'.! Output Folder {;} WES Office

| ‘ﬁ
i ‘s,

1
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ii,l Video ‘
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]

All to Mobile Device
Source Size Convert State Cutput [F2]
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e

All to MP4
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[

All to 3GP
o

W

All ta RMVE [+

el Audio

El Picture

@ ROM Device\DVDNCDAISO

% Advanced

Lo ChUsershAccount Manager\Documents\FFCutput

10. Your video will now be converted. You can track it’s progress with the “Convert State” bar.

[ ———

Task Skin Language Help

e 4 1 -
= Remove )( Clear List | ‘1':-3 Stop "s:]ﬁ] Pause | @ Option -:!ﬂ: Cutput Folder @'.".‘PS Office
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& Video
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Source Size Convert State Cutput [F2]
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e

All to MP4
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All to AVI

[

All to 3GP
.

W

All to RMVE. [

(2 Audio

El Picture

@ ROM Device\DVDVCDNISO

% Advanced

Lo ChUserstAccount Manager\Documents\FFCOutput
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11. Now click “Output Folder” to access your converted video(s).

s

Task Skin language Help

g o - -+ {1
— Remove x Clear List | '-‘.,i Stop '&E Start | ﬁ Opti

B Video ‘

]

| All to Mobile Device

Source Size Convert State Cutput [F2]

iECHANEL.mp& 24.74M ‘ Ch\Users\Account Manager\Do...

e

=
=
x
E

s x
5 £l £ (of
e~ |

All ta RMVE =)
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El Picture
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% Advanced

Lo ChUserstAccount Manager\Documents'\FFOutput

12. You will now be redirected to your converted videos. Please copy them to a location more
convenient for uploading later.

File Edit View Tools Help

I
- Organize = = Open Play Include in library = Share with = Burn Mew folder =~ 0@ @
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3.5.2 HD Video Converter Deluxe (High Definition)

This is only really useful for High Definition videos.
Download link: http://www.winxdvd.com/hd-video-converter-deluxe/

This software is not free.

MP4 gives the best display quality. Please follow the following steps:
1. Select “HD Video” tab then the “to HD MP4” tab.

2. Change audio quality to 448 kbps, and change video quality to 12000, output image setting
to custom size with custom aspect ratio, and video resolution to HD1080P(1920:1080),
video codec to MPEGA4.

See the screen shot below for the recommend settings.

P —_ 7 n N 7 N 7 - - p——, - r‘\C
‘Add F_I.fg_/ \_Add I__.I'RL‘_ g Hemove g s Clean g Ny Option i \Chsc_}_c_r?em_/ varsion | ’G:.l ‘\S_J =y

/toﬂmeral'ld'den\u' to DVD to HD Video to Apple \H’ to Sony 1"(’0"' oft ][ to P, bl \[ to Music ; b

D to HD AW O to HD MP4 T to HD MPEG ” O toHDTS ” T to HD WMV ” 0 to HD MOV “ 0 to HD Yaumbe]

— Audia Settiy

Audio Qualith:  [448 mus fudio Sample Rate @ 44100 n Volume ;. = l— +4db. Format ; ‘
— Wideg Setting 7
Wideo Quality : Kbps  Wideo Frame Rate : Qukput Format ; |MP4 * | video Codec < MPEG‘I] i 3
Output Image Setting ; |-HSFom Size with Custom Aspect Ratin. |}, Video Resalution (W : HEL |HDL0SOP £1920; 100) [=1=

— Advanced Setting - i
CPU Core Use ﬂ O Deinkerlacing E] Use High Quality Engine C] Force AfY Sync \. Effest

— File Serting =

ttpywmwindvecom
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