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Identifying Your Product Using the Serial Number
To make sure that you have the correct service parts diagrams, you must verify the serial number of your display. The serial 
number of the flat panel display will be located on the left side. An example of the serial number format is shown below.

Unique Serial Number

C082PW20F0010

Serial Number Location
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Item Part No. Qty Description
1 1037954 1 Assembly, pen, 2-pack (black, red), QX-P
2 1038820 2 Assembly, bar eraser, QX-P
3 1033234 3 Antenna
4 1035792 1 Assembly, remote control
5 1022063 1 Cable, power, North America, 8' (2.4 m)
5 93-055 1 Cable, power, United Kingdom, 8' (2.4 m)
5 93-056 1 Cable, power, Australia, 8' (2.4 m)
5 93-054 1 Cable, power, Europe, 8' (2.4 m)
5 93-00708-20 1 Cable, power, China, 8' (2.4 m)
5 93-00654-20 1 Cable, power, Japan, 8' (2.4 m)
5 93-063 1 Cable, power, South Africa, 8' (2.4 m)
5 1018969 1 Cable, power, Singapore, 14' 9" (4.5 m)
5 1018970 1 Cable, power, India, 14' 9" (4.5 m)
5 1018971 1 Cable, power, Saudi Arabia, 14' 9" (4.5 m)
5 1018972 1 Cable, power, Brazil, 14' 9" (4.5 m)
5 1025597 1 Cable, power, Argentina, 14' 9" (4.5 m)
5 1025603 1 Cable, power, Chile and Italy, 14' 9" (4.5 m)
5 1030859 1 Cable, power, Korea, 8' (2.4 m)
6 USB-C-18 1 Cable, USB, C-C USB4, 100W, 6' (1.8 m)
7 1028289 1 Cable, USB, A-B, 16' (5.0 m)
8 1032611 4 Screw, M8 × 24 mm, Phillips, pan head, SEMS split washer 

NOTE:  For attaching wall mount to flat panel display.
9 WM-SBID-200 1 SMART Wall Mount 

NOTE:  Not included with C3 models.
10 SWC-120UHD 1 SMART Ultra HD Camera 120 

NOTE:  Not included with C3 models.
11 1039344 1 Cable, USB, A-C, 1'2" (35 cm)
12 1039286 1 Cable, USB, A-B, 9'10" (3.0 m)
13 1039726 1 Kit, installation, SWC-120UHD
14 1039285 1 Assembly, remote control, SWC-120UHD
Not shown 1038086 1 Kit, packaging, 65"
Not shown 1038087 1 Kit, packaging, 75"
Not shown 1038088 1 Kit, packaging, 86"
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